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CSM Initiates Survey 

For The 3rd Edition Of

Who's Who In CSR In India - A Resource Guide 2009
An International Series on Who's Who In CSR 
Published By CSM
Entry closes on Saturday,31st January 2009.
Purpose Of The Publication

The Resource Guide is dedicated to providing up-to-date information on the practice of CSR in India. After the success of previous editions, it has become a must-have reference book for corporate leaders, social entrepreneurs and enlightened policy-makers on the fundamental role of each player, especially the private sector, in generating environmentally sustainable, socially responsible, ‘pro-poor’ growth and development. 

Resource Guide Structure

The resource guide shall have six sections. The sections will be titled as Who’s who in CSR in India, CSR initiatives in a matrix, Climate Change initiatives in matrix, CSR surveys, CSR Resources and CSR awards.

Section one, titled “Who’s who in CSR in India” shall present the essence of entire information captured in the questionnaire. Readers shall get an overall idea of the organisations’ CSR stand from this section. 

Section two shall highlight organisations’ CSR initiatives in a matrix form, showing sector of intervention, special features and achievements. This section will be the heart of the resource guide as this is the specific information that is going to get registered in readers minds and result in partnerships and funding. 

Section three will be a new insertion to this edition. It will present Climate Change initiatives of organisations in a matrix form. The idea is to clearly demarcate initiatives into three areas of Mitigation, Adaptation and Clean Development Mechanism. It is needless to say that the whole world is looking up for partnerships and coalitions in this field. 

Section four and five will respectively be about CSR surveys being conducted in the country and CSR Resources including reports, websites, conference papers, case studies, articles, and newsletters. It is meant to bring out the wealth of knowledge, lying in tiny pockets, to the notice of global audience for sharing and mutual benefit. 

Section six will showcase CSR award organisers and winners. This section will turn the last node ON in the readers mind, saying “look, CSR initiatives do get recognised”. On one hand it shall portray the credibility of the winner’s initiative, and on the other hand, begin a healthy competition for excellence with in the CSR community, leading to overall sustainable development of the nation.  

Time Of Book Release

The third edition of 'Who's Who in CSR in India: A Resource Guide' will be published by CSM around May,2009. All those who shall submit entries will be informed of the launch date and venue by e-mail.

How To Get Your Organisation Featured In The Resource Guide?

Organisations are required to fill in the following questionnaire and submit it to dolan@csmworld.org  

How Shall You Benefit From The Resource Guide?

The Resource Guide provides a sense of identity amongst practitioners of their role in a wider and vibrant ‘CSR community’ in India. After the successful launch of first and second editions, it has been reported that the Resource Guide has led to increasing collaboration and partnerships amongst organisations listed in it
Please Note that: 
1. This is a common questionnaire for all types of organisations; write ‘NA’ in response to questions found irrelevant to your area of activities. 

2. Most importantly, all organisations are supposed to have CSR internal policies as much as external policies. Hence all organisations are requested to fill out all seven sections below to the best of their ability for inclusion in the Resource Guide.

3. Specific and precise response is desirable to avert sizable truncation while editing the script. 

4. All entries will be rewritten for uniformity of the resource guide. Original language may not be retained.  However, CSM will try its best to keep the message unchanged.
5. The report structure should be referred while filling in the questionnaire to make sure that information provided by you can be spread across all six sections of the resource guide by CSM while editing. 

Questionnaire

I. Organisational Profile
Type Of Organisation (Pl. Tick on the Relevant option) 
	NGO
	Govt. Agency
	Company
	Academia

	Indian origin
	Indian origin
	Indian origin
	Indian

	Foreign origin
(pls indicate country)
	Foreign origin
(pls indicate country)
	Foreign origin
(pls indicate country)
	Foreign 

(pls indicate country)

	Operational NGO
	Ministry
	MNC
	University

	Advocacy NGO
	Department
	Public Sector
	College

	Educational NGO
	Institute
	Not-for-profit
	Research Unit

	Research & Policy NGO
	Trust
	Green product/service
	Consulting

	Other
	Other
	Other
	Other


Please describe clearly if type is “other” (E.g. intergovernmental organisation, cultural institute)
Organisational Analysis 
	Number of employees:
	
	Gross Income/Turnover FY 2007-08  (US$ mn):
	

	Number of offices:
	
	Net Profit (if applicable) FY 2007-08  (US$ mn):
	

	Number of geographical locations/ areas of operation:
	
	Total funds received 2007-08 (US$ mn):
	

	Gender Balance (male:female):
	
	Total funds deployed on CSR 2007-08 (US$ mn):
	

	Product/Service/Brand Category:
	
	Is the board of directors responsible for CSR accomplishments? 
	Yes/no 


Stakeholder Analysis
Which group of stakeholder matters most to your organisation? Rank in order of priority from 1 to 12.


	Stakeholder
	Rank
	Stakeholder
	Rank

	Employees
	
	Community groups
	

	Shareholders/Investors
	
	Students
	

	Policymakers
	
	Government
	

	General public
	
	Legislators
	

	NGOs/Civil society
	
	Consumer groups
	

	Customers
	
	Media
	


CSR Interface/ Responsibility
Q1. In what respect does your organisation interface with CSR issues?
i.e. As a service provider (e.g. technical, operational, or research services), as a regulatory authority (e.g. labour or environmental inspectorate), a campaigning organisation, etc.?

Ans.: 
Q2. Please describe your roles/ objectives in 50 words - and provide documentation where possible.
Ans.: 
CSR Affiliations
Is your organisation a signatory or member of any of the following?
	International or national CSR initiatives
	Sectoral initiatives
	A member of any CSR associations/ organisations

	
	
	If so, please specify.
	Since when is it been active?

	United Nations Global Compact
	Responsible Care
	
	

	Global Reporting Initiative
	Global Mining Initiative
	
	

	CII-UNDP social principles
	Forest Stewardship Council
	
	

	other
	other
	
	

	
	
	
	


Pls. Specify details if ‘Other’.
Is this association live for FY 2007-2008? Yes/No
(Please Tick)
II. CSR POLICIES

CSR Statement/ Policy Directive/ Guidelines
Does your organisation have systems in place for developing, adopting, implementing and monitoring Corporate Social & Environmental Responsibility? (Please Tick)
· Statement of policy  Y/N

· Code of conduct  Y/N
· Charter or vision statements that refer specifically to CSR 
        Management system  Y/N
If Yes, then:
1) Since when has it been implemented? 

2) How is it monitored and enforced? Describe in 50 words stating who reports to whom 
Q) What is the board level commitment to CSR? Describe in 50 words. 
Q) Is the compensation of the board members and senior management linked to sustainability performance? (Pls provide supporting evidence to establish your claim as attachments). 

Q) Is there a known complaints procedure for stakeholders to report back?
Q) Does your organisation produce a CSR/sustainability report? 
In case of multi-national organisations, please specify whether India-specific reports are published 
Anti-corruption or Bribery Policy

Q) Does your organisation have an explicit anti-corruption or bribery policy? (Y/N)
If Yes, then :

Since when has it been implemented?

How is it monitored and enforced? Describe in 50 words 
Is there a known complaints procedure? (Y/N)
Please provide us with a copy of the latest statement/policy/guidelines if possible

Anti-discrimination or Diversity Policy

Q) Does your organisation have an explicit anti-discrimination or diversity policy in recruiting, promoting and training? (Y/N) 
If Yes Then:

Since when has it been implemented? 

How is it monitored and enforced? 
Is there a known complaints procedure?  (Y/N)
Please provide us with a copy of the latest statement/policy/guidelines if possible
Transparency or Disclosure Policy

Q) Does your organisation have a specific policy on transparency or disclosure? (Y/N)
N.B.: Transparency and disclosure refer to how much public access the organisation provides to internal policy & operational information. E.g. Access to policy documents and operational reports.

If Yes Then:

Since when has it been implemented? 

How is it monitored and enforced? 

Is there a known complaints procedure? (Y/N)
Please provide us with a copy of the latest statement/policy/guidelines if possible

Corporate Governance Policy

Q) Does your organisation have a specific policy on corporate governance? (Y/N)
If Yes Then: 

Since when has it been implemented? 
How is it monitored and enforced? 
Is there a known complaints procedure? 
Does your organisation disclose compensation received by board members/senior management? (Y/N)

Please provide us with a copy of the latest statement/policy/guidelines if possible
Environmental Management Policy

Q) Does your organisation have a specific policy on environmental management? (Y/N)

If Yes Then: 

Since when has it been implemented? 

How is it monitored and enforced? 
Is there a known complaints procedure? (Y/N)
Please provide us with a copy of the latest statement/policy/guidelines

Human Rights Policy

Q) Does your organisation have a specific policy on human rights? (Y/N)
If Yes Then: 

Since when has it been implemented? 

How is it monitored and enforced? 

Is there a known complaints procedure? (Y/N)
Please provide us with a copy of the latest statement/policy/guidelines if possible

III. CSR PRACTICE (INTERNAL)

Employee Welfare/ Empowerment
Please describe your employee welfare and / or empowerment (incl. staff development & training) policies. Describe in 70 words. 
Is your organisation an equal opportunity employer? (Y/N)

What is the percentage of women at board level and senior management level?
Does your organisation provide :
a) maternity leave (Y/N)

b) paternity leave (Y/N)
If Yes then: 

On what basis? Describe in 30 words

Q) Does your organisation provide childcare facilities?  (Y/N)
     If Yes, then, please describe in 30 words 
Q) Does your organisation permit unionisation or have recognised worker organisations/ works councils? (Y/N) 
If Yes, then, please specify in 30 words.
Q) Has there ever been a history of industrial disputes, strikes, or work-related disruption in your organisation? (Y/N) 
If Yes, then, please specify in 30 words.
Environmental Responsibility
Q) Does your organisation practice any internal energy efficiency or resource management practices? Please refer to environmental management policy, if relevant. (Y/N). Please provide details within 20 words.
Q) Does your organisation provide internal environmental awareness trainings on health & safety? (Y/N)
Q) Are these considered important? (Y/N)

Q) Does your organisation have a Zero Emissions policy? (Y/N)
If not, would your organisation be interested in learning about it?
Does your organisation practice closed-loop industrial processes/ industrial ecology? (Y/N)
If not, would your organisation be interesting in learning about them?
Q) Has your organisation ever been fined for environmental violations? (Y/N)
If yes, would you be in a position to provide details in 30 words? 
Global Warming and Climate Change

Q) Is your organisation involed in mitigating global warming? (Y/N)
If Yes then: 

What are the measures taken? Describe in 50 words 
Q) Is your organisation involved in adaptation for climate change? (Y/N)
If Yes, then, describe in 50 words.
Q) Is your organisation involved in Clean Development Mechanism? (Y/N)
If Yes, then, describe in 50 words. 
Q) Does your organisation utilise renewable resources for energy? (Y/N)
If Yes, then, describe in 50 words
Products And Services
Q) Does your organisation have products and services for weaker sections of the society? (Y/N)
If yes, then, which are those and what is their share of total sales? Describe in 40 words 
Q) Does your organisation have products and services extended to rural areas or any other inaccessible geography? (Y/N) 
If Yes, then, please specify in 30 words.
Q) Does your organisation have environmentally-friendly products? (Y/N) 
If yes, then, which are those and what is their share of total sales? specify in 30 words
Q) Does your organisation screen its suppliers on sustainability parameters? (Y/N) 
If Yes, then, which are those parameters, what is the frequency to review suppliers? specify in 30 words (Pls provide supporting documents to establish your claim and any other information deemed important.)
IV. CSR PRACTICE (EXTERNAL)

Social/ Community/ Charitable Contributions
Q) Does your organisation provide, support, or finance any social projects for local communities, or for communities (e.g. tribal people) affected by your products or production processes?  (Y/N)
If Yes, then, please describe in 120 words.
What issues do you support? (Rank 5 issues in order of priority: i.e. 1 = most important)
	Issue
	Supporting since

	
	

	
	

	
	

	
	

	
	


Q) Are you able to quantify your annual financial contribution to community development and / or quality of life issues? (Y/N)
If yes, then, please indicate the sums below.
Q) Can you please estimate the percentage growth in either your: a) involvement in the above areas, or (b) your contribution to the above in the last three years? (Y/N)
If Yes, then, state the growth figure please. 
Infrastructure Development
Q) Has your organisation worked with local government to identify, design, finance and build local infrastructure projects such as wells, schools, clinics, roads, houses, etc. (Y/N)
If Yes, then, please describe in the following format:
	Year
	Project
	Location

	 
	 
	 

	 
	 
	 

	 
	 
	 


 

CSR Socio-Economic Impact
Q) Have you conducted any studies on the socio-economic impact of your CSR activities? (For example, improvements in literacy or health status, number of jobs generated, growth in local economy.) (Y/N)
If Yes, then, please describe in 50 words and provide reports/ documentation if available. 
V. CSR RESOURCES & PUBLICATIONS

CSR Training & Services
Q) Does your organisation provide, or has it conducted, any CSR-related training? (Y/N)
If yes, then, please provide details if possible in 50 words in the following format
	Year
	Training

	
	

	
	

	
	

	
	


Q) Does your organisation provide any other CSR-related services? (Y/N)
If yes, then, please provide details in 50 words in the following format:
	CSR related services

	1)

	2)

	3)


CSR Reports And Publications
Q) Has your organisation produced reports/publications on any of your CSR policies/ activities? (Y/N)
If Yes, then, please provide details and copies of such reports/publications as attachments. If you have already mentioned these anywhere in the above survey, please mention them here as well in the following format:
	Report Name
	Year of Publication
	Website

	1)
	
	

	2)
	
	

	3)
	
	


CSR & Media
Q) Do you believe that publicising your CSR activities can be an effective way of raising standards in your sector, mobilising public opinion in favour of CSR, and boosting your organisation's profile? (Y/N)

If Yes, then, please elaborate in 50 words. 
VI CSR AWARDS

Q) Has your Organisation won any CSR Award? (Y/N)

If yes, please provide details

If Yes then:

What is the name of the award?
What are the winning criteria? State in 50 words.

Who are the winners for 2007? State in 50 words.

Who is the contact person for more information on this award? State in 30 words.
Has your organisation received CSR award? Mention for last 5 years only. (Y/N)
If Yes, then:

What is the name of the award? State in 30 words
In which year did you win?
Who is the award donor?
What were the criteria of selection? State in 50 words.
Who is the contact person for more information on this award? State in 40 words. 
VII Contact Details
CSR Contact Person:

	Name:
	
	Company Name:
	

	Designation:
	
	Address1:
	

	Phone:
	
	Address2:
	

	Fax:
	
	City
	

	Email:
	
	Prov./State:
	

	Website:
	
	Postal Code:
	


We hereby certify that the information provided in this survey is true and correct at the time of writing and understand that the same can be verified by CSM from external sources.

Name:      

                                Signature:                                                     Date: Organisation: 

Any Other Comments? in 50 words
THANK YOU FOR YOUR CO-OPERATION!

Kindly return your completed questionnaire - with all accompanying documentation – to Ms. Dolan Chatterjee 

	Centre for Social Markets
	Tel: 033-2465 5898

	39, Hindusthan Park
	E-mail: dolan@csmworld.org

	Kolkata 700029, India
	www.csmworld.org
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